s II I n M alrlx Providing Shipment Visibility Since 1999

Over 10 Million

Shipments tracked per month

o Accurately measure your transportation costs
o Cut unnecessary expenditures
o Gain instant visibility into your shipping operations

How much do you spend on shipping?

Our MyShipMatrix.com Business Intelligence
reports can give you the facts you need to:

Chances are, it's more than you should.How do we know? Because ShipMatrix has 10 years of experience helping customers
like you streamline their shipping operations and reduce shipping spend. Despite the best efforts of carriers, packages are
delivered late, lost, or incorrectly billed. Understanding the magnitude and specific aspects of such errors for your business
can help you stretch your budget and manage your relationship with your customers and with your carriers.

Control and reduce costs

MyShipMatrix™ is a turnkey web-based software application that simplifies the process
of reading and reviewing electronic invoices, helping shippers reduce annual shipping
costs.MyShipMatrix hosts, monitors and maintains historical shipping data on a secured
server and clients simply log on to access the reports.

Data you can trust

MyShipMatrix™ was designed by experts in the small package industry to meet the
needs of shippers who do not have their own small package shipping database and
information systems. Drawing from recognized parcelindustry expertise, MyShipMatrix™
has created dozens of shipment analysis reports and makes them available to you on
a secure website from the convenience of your Internet browser. Multi-level row level
security and account-based logins protect your sensitive data while you access your
reports online from any desktop PC.

www.shipmatrix.com

info@shipmatrix.com 724-934-9400




ShipMatrix

Improve Service

(o]

Address Corrections — MyShipMatrix records packages assessed an address correction surcharge and the carrier
correction. By applying the correction to your customer database, you can prevent the surcharge in the future and
improve the service level for your customers.

Contract Rate Variance — Are you getting your agreed upon contract rates? We load your exact custom rate table
into the system. Any deviations discovered can be communicated to your carrier.

Billed, Not Shipped - Our integrated flagship tracking system, ShipMatrix Enterprise, processes your shipping data
and identifies claims with incredible accuracy.

Service Issues — Are you paying express rates for packages you could have shipped by ground without sacrificing
transit time? What percent of your packages are delivered late? Are any packages lost or damaged in transit?
MyShipMatrix can answer these and many other service questions for you!

Features

o

Access from Anywhere - The user-friendly web portal allows access to multiple users in your organization anywhere,
anytime.

Easy to Use - MyShipMatrix uses a point-and-click interface within the convenience of a browser. Reports are
downloadable to MS Excel or comma-delimited files. No training or additional IT expertise is needed!

Multi-level Data Availability - Your login account can be linked to a single shipping account, a group of account
numbers or the corporate account to limit data access within your organization or drill down to the account level.

Secure - A separate database for every client provides excellent security for your data, optimal report performance
and customization opportunities.

Continually Enhanced - New reports and features are integrated into MyShipMatrix on a monthly basis...
automatically! Best of all, we won't charge you for upgrades!

Al a Carte Menu of Choices - Choose from UPS electronic invoice reporting, FedEx electronic invoice reporting,
ShipMatrix Enterprise tracking or any combination, depending on YOUR business needs.

Compatible with all major carriers - We can meet your small package tracking needs, no matter which carrier you
use: UPS, FedEx, DHL or USPS.

Historical data - Want to know how your account has performed over time? We can accumulate invoice and
tracking data for your desired period of time.

Custom Reports Available - Our software solutions are designed with flexibility in mind. Contact us with your
special needs and we will work to customize a solution.

Minimum Requirements for using MyShipMatrix

Any business computer Internet connection
Internet Explorer 6.0 or better. Ability to send us a data file on a periodic basis

www.shipmatrix.com info@shipmatrix.com 724-934-9400
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